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Don Muang Tollway Public Company Limited

Human Right Due Diligence Process

Don Muang Tollway Public Company Limited (the “Company”) has implemented a human

rights status assessment process in alisnment with the United Nations Guiding Principles on

Business and Human Rights (UNGP), consisting of the following five key steps:
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Policy Human Rights Mitigation and | Monitoring and Remediation
Declaration Risk Prevention Reporting
and Assessment Measures
Commitment
+ Conduct « Monitor and « Establish fair and

* Develop a
Human Rights
Policy to serve as
a practical
guideline for the
Company’s
directors,
executives, and all

employees.

« Publicly
announce the
Human Rights
Policy.

» Remark:

« The policy
shall be
reviewed and
updated on a

regular basis.

comprehensive

impact

assessments across

all business
operations to
identify potential
human rights

impacts.

« Continuously
review and
enhance
operational
processes to
proactively
minimize the
likelihood of
human rights
violations
throughout the
Company’s value
chain and related

activities.

« Remark:

« Human rights
impact
assessments are
conducted on an

annual basis.

* Implement
mitigation
measures for
human rights
issues in cases
where high-risk
areas are
identified.

Remark:

« Mitigation
measures are
reviewed

annually.

report on the
implementation
performance.

« Establish
grievance and
whistleblowing
channels
accessible to

stakeholders.

Remark:

» Disclosures are
made through
the
Sustainability
Development
Report (SD
Report) and the
Company’s

website.

equitable
remediation
measures for

affected parties.

Remark:
» Remediation
measures are

assessed annually.
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This step involves prioritizing human rights risk issues within the Company, including
the development of preventive, corrective, and remedial measures that are appropriate to
the level of potential risk. The Company also establishes effective monitoring and auditing
processes to ensure that its operations do not cause human rights violations throughout the

value chain.

Human Rights Performance in 2024
The Company’s key human rights initiatives and assessments in 2024 included:

1. The Human Rights Policy was reviewed and updated.

2. An annual human rights risk assessment was conducted, covering a comprehensive review
of human rights issues across the Company’s operations. The assessment addressed risks
related to employees, business partners, customers and users of the Don Muang Tollway,
as well as communities and society surrounding the Company’s operational areas.

The Company identified risks throughout the entire value chain and associated business activities,
including:
o Forced labor, migrant labor, child labor, and employment of individuals with diverse
gender identities (LGBTQON+);
o Compliance with legal requirements regarding wages and overtime pay;
o Prevention of discrimination, particularly against vulnerable groups such as women,
children, and persons with disabilities.
The Company applied the Supplier Code of Conduct, particularly the Human Rights and Labour

sections, and utilized a human rights assessment checklist to evaluate these areas.

Use of Human Rights Risk Assessment Checklist
The primary objective of the checklist is to help management identify human rights risks arising
from various business activities. The checklist questions enable the identification of key risk factors.
e Low-Risk Activities: Activities that present minimal human rights risks and typically require
no additional action, or can be addressed through limited or reactive management
responses.
e High-Risk Activities: Activities that require further study or proactive management to
mitigate the risks. For such high-risk activities, the Company may consider one or more of

the following approaches:
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o Implement the recommended actions outlined in the checklist or cease the activity
where appropriate.

o Conduct further investigations to better understand the issue before determining
the appropriate course of action.

o Consult with internal or external human rights experts on appropriate mitigation
measures.

o Engage in dialogue with external stakeholders or organizations regarding additional

preventive or corrective actions.

In cases where high-risk activities are identified, the Company is required to conduct further studies

or take additional actions to mitigate such risks. Recommended actions include:

1 2 3 4

M Comply with the 9 Consult with internal | @ Engage in

recommendations information on the or external experts to dialogue with

outlined in the issue before deciding | determine the most external individuals

relevant checklist on the appropriate appropriate course of or organizations

questions or course of action. action for the situation. regarding the

discontinue the additional activities

activity, as to be undertaken.
appropriate.

Example: Example: Example: Example:
Contractor Issue Safety of Tollway Wages and Overtime Remediation
Question: “Have the | Service Users Compensation Mechanism

contractors/business | Question: “Does the | Question: “Are Question: “Does the

partners received the | Company have employees in the Company have a

necessary training, adequate safety business partner’s remediation

including safety measures in place (contractor/subcontractor) | mechanism in place

for cases where the

training, and been
provided with
appropriate personal
protective equipment
(PPE)?”

for customers using
the tollway?”

If the answer is
“No,” the

responsible manager

establishments paid
wages and overtime
compensation in
accordance with legal

requirements?”

surrounding
community or
society is impacted

by environmental
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If the answer is “No,”
the responsible
manager should
address this risk by
requiring that
“Contractors must
undergo the
necessary training in
addition to
complying with other
recommended

measures.”

should address this
risk by establishing a
monthly Preventive
Maintenance (PM)
plan and reporting
on the
implementation

progress.

If the answer is “No,” the
responsible manager
should address this risk
by stipulating that
“Contractors must strictly
comply with the
Company’s Supplier Code
of Conduct and Human
Rights Policy, as specified
in the service contracts or

appended agreements.”

issues?”

If the answer is
“No,” the
responsible manager
should address this
risk by establishing
that “The Company
shall form a tripartite
working group
comprising
representatives from
key stakeholders,
including community
representatives,
community leaders,
and relevant
government
agencies, to
collaboratively
manage the situation
in an appropriate
and effective

manner.”
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1. Key Human Rights Risks Relating to Employees (20 items)

Employees

Legend

M Comply with this
requirement

Further information
required before action

9 Consult with experts
@ Engage in dialogue with
external individuals or

organizations

w Low Risk
“ High Risk

Employment

1.Do employees understand all information related to their wages and compensation

received each month?

|:|Yesv

|:|NoA

an

DX

2. Is there a written employment contract, and do employees acknowledge and understand

the rules and conditions specified in the contract?

|:|Yesv

[1No *

X

3. Does the Company pay wages and overtime compensation to employees at rates not

lower than those required by law?

|:|Yesv

[1No #

X

4. Does the Company provide a safe working environment to prevent hazards and reduce

potential risks in the work processes?

DYesv

|:|NoA @

Non-Discrimination

5.Does the Company have a written policy prohibiting discrimination in all aspects of

employment based on race, language, gender, marital status, disability, religion, or personal

opinions?

DYesv

[1No #

A

DX

6. Does the Company provide equal opportunities and ensure non-discrimination, including

for women, persons with disabilities, and other underprivileged groups?

DYesv

[1No #

A

DX
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Employees Legend w Low Risk
M Comply with this “ High Risk

requirement

Further information
required before action

AN .

w9 Consult with experts
@ Engage in dialogue with

external individuals or

organizations

7. Does the Company employ at least one person with disabilities for every 100 non-disabled
employees, or alternatively, create employment opportunities for persons with disabilities in
accordance with Section 35 of the law, or contribute annually to the Fund for the Promotion

and Development of the Quality of Life of Persons with Disabilities?

[]vYes w L] No ™ Ok

8. Does the Company provide employees with appropriate opportunities for training and
capacity development?

|:|Yesv |:|NoA i‘v

Labor Protection

9. Does the Company refrain from employing female workers in hazardous jobs or other work
as prescribed by the Ministerial Regulations?

|:|Yesv |:|NoA Q

10. Does the Company prohibit pregnant female employees from working between 10:00 p.m.
and 6:00 a.m., working overtime, or working on holidays, except for those holding management,
academic, administrative, financial, or accounting positions, who may work overtime on regular
working days provided it does not affect their health and is with their prior consent on a case-
by-case basis?

|:|Yesv

[1No # A

Prohibition of Forced Labor

11. Does the Company refrain from using or benefiting from any form of forced labor,

including physical punishment, coercion, confinement, intimidation, harassment, abuse, or

violence?

|:|Yesv |:|NoA V‘."
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Employees Legend w Low Risk
M Comply with this “ High Risk

requirement

Further information
required before action

AN .

w9 Consult with experts
@ Engage in dialogue with

external individuals or

organizations

Safe and Hygienic Working Conditions

12. Have employees received the necessary safety training and been provided with personal
protective equipment (PPE)?

[]vYes w L] No ™ Ok

13. Do employees have access to hygiene services such as annual health check-ups, sanitary
restroom facilities, basic medical supplies and first aid kits, clean and sufficient drinking water,

and properly maintained waste disposal areas?

[]vYes w L] No * Ok

Collective Bargaining

14. Does the Company allow employees the freedom to participate in elections for the
Welfare Committee or the Occupational Safety and Health Working Committee within the

workplace?

DYesv |:|NoA Q

Employee Privacy

15. Is employees’ personal data collected by the employer used solely for legitimate
business purposes?

DYesv |:|NoA Q

16. Is employees’ personal data, including health information, not used for discriminatory

purposes in the workplace?

|:|Yesv |:|NoA Ok

Discipline and Penalties
17. Does the Company refrain from engaging in or supporting any form of psychological or

physical punishment, coercion, or violence against employees?

|:|Yesv |:|NoA
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Employees

Legend w Low Risk
M Comply with this “ High Risk
requirement

Further information
required before action

AN .

w9 Consult with experts
@ Engage in dialogue with

external individuals or

organizations

18. Does the Company have

harassment, and various forms of discrimination in the workplace, ensuring that employees are

protected from harassment or sexual discomfort through verbal expressions, gestures, physical

contact, or any other means?

measures in place to prevent and address violence, sexual

|:|Yesv

|:|NoA

19. Has the Company appointed a committee to conduct investigations or fact-finding

inquiries and ensure fairness to employees prior to disciplinary actions and penalties?

|:|Yesv

[1No #

20. Does the Company have a clear and secure grievance mechanism in place for addressing

issues related to harassment and discrimination in the workplace?

|:|Yesv

|:|NoA
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2. Key Human Rights Risks Relating to Customers (Tollway Users) (10 items)

Customers (Users of Don Legend w Low Risk

Muang Tollway) 1 Comply with this -~ High Risk

requirement

Further information
required before action

AN .

% Consult with experts
@ Engage in dialogue with

external individuals or

organizations

Product and Service Conditions

1.Does the Company provide customers with information on product or service terms and
payment conditions as required by law?
[ Yes w ] No

2. Does the Company provide facilities that are accessible to all customer groups, including

persons with disabilities and the elderly?
[ Yes w ] No Ok

3. Has the Company complied with all applicable consumer protection laws without any

violations?
|:| Yes w |:| No - Q

4. Does the Company provide communication and complaint channels, as well as

remediation mechanisms, for customers who are adversely affected by the Company’s

services?
D Yes w |:| No -~ Q

Safety
5. Does the Company implement adequate safety measures for customers using the tollway,

such as:

« Warning and directional signs to reduce accidents on the tollway
« Installation of CCTV cameras in public areas

« Lighting systems

« Speed limit warning signs

« Emergency telephones

 Matrix Signs for real-time notifications, etc.?

|:|Yesv |:|NoA v‘.‘v
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Non-Discrimination

6. Does the Company treat all customers equally without discrimination based on race,
language, gender, disability, religion, or personal opinions?

] Yes » L] No ™ Ok

Personal Data Protection

7. Does the Company inform customers of its practices regarding the handling of their

personal data, including confidentiality, data access, and data usage?

[]vYes w L] No ™ Ok

8. Does the Company delete customers’ personal data after the service has ended or upon

the customer’s request?

[]vYes w L] No ™ Ok

9. In cases where the Company operates an electronic payment system, does it comply with

applicable standards and provide adequate protection for customers’ data security?

[]vYes w L] No * Ok

10. Does the Company refrain from disclosing customers’ personal data to third parties

without obtaining the customers’ consent?

|:|Yesv |:|NoA Q
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2. Key Human Rights Risks Relating to Business Partners (Contractors and Suppliers)

(14 items)
Other Business Entities in Legend w Low Risk
the Business Partner Group | [v] Comply with this -~ High Risk
(RaW Material/Product requirement
Suppliers / Contractors) Further information

required before action

AN .

% Consult with experts
@ Engage in dialogue with

external individuals or

organizations

Production Process:
The location and working environment of the business partner are key factors in identifying
potential human rights risks.

1.Are the products manufactured within the facilities of the business partner?

|:|Yesv |:|NoA @

2.Do the products or their manufacturing processes involve hazardous raw materials or
controversial production factors (e.g., sourced from areas with severe human rights violations)

or are they considered unsustainable?

|:|Yesv |:|NoA @

3. Does the business operation of the partner organization (contractor or supplier) have the
potential to negatively impact the quality of or access to water resources or other natural

resources in the community or local area?

[ Yes w ] No # @

Employment

4. Does the business partner’s facility (contractor/supplier) employ migrant workers?
[ ves w L] No Ok

5. Can the business partner’s facility (contractor/supplier) ensure that employees,
contractors, and migrant workers are compensated for all hours worked, including overtime,

and receive benefits equivalent to those of regular employees performing the same work?

|:|Yesv |:|NoA V’."

6. Do employees in the business partner’s facility (contractor/supplier) receive wages and

overtime compensation in accordance with legal requirements?
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[ Yes w L] No ™ k)

7. Does the business partner (contractor/supplier) have a written policy prohibiting

discrimination in all aspects of employment based on race, language, gender, marital status,
disability, religion, or personal opinions?

] Yes » L] No ™ k)

8. Has the business partner (contractor/supplier) acknowledged or been informed of the

Company’s Supplier Code of Conduct?

[]vYes w L] No ™ k)

Working Environment

9.Do workers bring children into the workplace?

DYesv |:|NoA ":’ @

10. If the answer to the previous question is “Yes,” does the facility provide childcare services

within the workplace?

|:|Yesv |:|NoA

!
©

Security and Safety

11. If the products of the business partner (contractor/supplier) are manufactured at home,

such as subcontracted piecework, is there a mechanism in place to ensure that children are

not involved in the production process?

[ Yes w ] No Ok
12. Is all work performed on a voluntary basis?
[ Yes w ] No Ok

Health and Safety

13. Have workers in the business partner’s facility (contractor/supplier) received health and

safety training and been provided with appropriate and functional personal protective

equipment (PPE)?

DYesv |:|NoA Q

14. Do workers in the business partner’s facility (contractor/supplier) receive annual health

check-ups and occupational disease screenings as required by law?

[ Yes w L] No ™ Ok @
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3. Key Human Rights Risks Relating to Communities and Societies Surrounding

Operational Areas (10 items)

Communities and Societies
Surrounding Operational

Areas

Legend
M Comply with this

requirement

w Low Risk
“ High Risk

Further information
required before action

AN .

%9 Consult with experts
@ Engage in dialogue with
external individuals or

organizations

Environmental Management

1. Does the Company comply with environmental laws and manage/control environmental quality

as required by law?

[ vVes w [ No k) @

2. Does the Company regularly communicate its operational activities and monitor environmental

impacts with the surrounding communities and society?

[ vVes w [ No k) @

3. Does the Company provide grievance channels and remediation mechanisms in cases where

surrounding communities and societies are impacted by environmental issues?

DYesv |:|NoA k) @

Social Responsibility

4. Does the Company regularly assess the needs and expectations of communities and societies

surrounding its operational areas (at least once a year)?

[ Yes » [ No # D) @

5. Does the Company have programs to foster relationships with communities and societies
surrounding its operational areas, ensuring equal opportunities and non-discrimination, including for

women, persons with disabilities, and other underprivileged groups?

[1vYes » [ Nno # D) @

Security and Safety

6. Does the Company have measures and plans in place to respond to emergencies, including

conducting evacuation drills, to ensure safe and reliable business operations?
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[ ves » [ no # D) @

7. Does the Company have communication channels to inform the community about emergency

situations, including guidelines for residents in nearby areas on how to respond?
[ Yes » [1No * Dk @

Legal Compliance

8. Has the Company never had any incidents or cases of violations of environmental and social

laws?
|:| Yes w |:| No -~ "." @

9. Has the Company never been involved in any incidents or legal cases related to human rights

violations filed by communities and societies surrounding its operational areas?

|:| Yes w |:| No -~ "." @
Confidentiality

10. Does the Company have measures in place to protect the confidentiality of complainants and

affected parties?

[ vVes w [ No k)

@

O

3. The Company has reviewed and conducted a comprehensive human rights assessment, with the
revised version finalized on 11 October 2024 and signed by the Managing Director.

4. The Company has reviewed its grievance and whistleblowing mechanisms.

Human Rights Identification
Labor Rights - Employee Practices

*Working Environment:

Creating a physical work environment that ensures employee safety, including
workspaces, noise levels, lighting, overall atmosphere, working hours, and other
environmental factors, as well as tools and equipment that enhance work
efficiency.

» Occupational Health and Safety:
Implementing occupational health and safety practices across the Company’s
workplaces, with plans to provide support, raise awareness, and ensure all

employees have access to occupational health and safety initiatives.
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» Non-Discrimination in Employment:
Treating all employees equally in recruitment, employment, compensation, and career

advancement opportunities.

« Equality in Treatment in the Workplace:
Ensuring equal treatment in the workplace regardless of gender, age, religion, education,
region, political views, or other factors, without using such differences as a basis for

discrimination in speech, gestures, or actions.

« Equality in Employee Rights and Benefits:
Guaranteeing equal rights and access to basic welfare benefits in accordance with labor

laws.

1. Prohibition of Illegal Labor, Child Labor, and Forced Labor:
The Company strictly prohibits the use of forced labor, child labor, violence, sexual
harassment, inappropriate physical contact, and human trafficking in any form.

2. Prevention of All Forms of Employee Abuse:

The Company does not tolerate any form of abuse towards employees.

Practices Toward Contractors and Suppliers

1. Confidentiality:

Safeguard the confidentiality of contractors and suppliers.
2. Prohibition of Illegal Labor:

« Prohibit child labor, forced female labor, and illegal labor in the production of goods

and services.

« Ensure that employees, contractors, and migrant workers of contractors and suppliers
comply with legal requirements.

(Contractors include construction workers, maintenance personnel, turnkey service
providers, housekeepers, security guards, and Managed Service providers working with

the Company.)

3. Occupational Health and Safety for Contractors and Suppliers:
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« Ensure that workers receive proper occupational health and safety training and

awareness.

« Provide appropriate and sufficient personal protective equipment (PPE) according to

the nature of their work.

« Maintain safe and hysgienic workplaces and working conditions.

Practices Toward Customers (Users of Don Muang Tollway)
1. Data Privacy:

« Implement processes to protect customers’ personal data privacy.

« Prevent sexual harassment or other serious misconduct against customers.
2. Customer Data Security:

« Protect customers’ personal data, including collection, access, and usage, with

appropriate management processes safeguarding privacy.
3. Non-Discrimination Toward Customers:
« Establish equal treatment criteria for all customers.

« Ensure respectful communication and gestures, and avoid inappropriate physical

contact or other discriminatory actions while providing services.
4. Customer Safety:

« Deliver services that meet quality standards and ensure customer safety throughout

their use of the tollway.
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Community and Society Rights — Practices Toward Surrounding Communities and Society

1.

Conduct needs and expectations assessments of the communities and societies
surrounding the Company’s operational areas, and establish continuous community
engagement processes.

« Ensure inclusive and equitable participation, especially for vulnerable groups such as

women, persons with disabilities, and other underprivileged groups in the community and

society.
2. Manage the entire supply chain to ensure that the Company’s operations do not cause
negative human rights impacts on neighboring communities.
« For example, preventing unfair competition that reduces the income of local residents.
3. Safeguard community occupational health and safety by preventing negative impacts from
Company operations.
« Such impacts may include accidents caused by operations and pollution affecting the
community.
4. Manage waste and hazardous materials responsibly, ensuring proper handling and disposal
that do not negatively affect the environment and surrounding communities.
« For example, proper wastewater treatment and chemical management.
Employees Contractors & Tier 1
Suppliers
Percentage of Risk Assessment Conducted in 2024 100 100
Percentage of Identified Risks 0 0
Percentage of Identified Risks with Mitigation 0 0
Measures
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Review of Processes and Mitigation Measures

Repair and Improvement of the Company’s Operational Areas

Details:

« Potential impacts from noise, odors, smoke, dust, light, and vibrations arising from repair
or improvement activities in the Company’s operational areas.

Mitigation Measures:

« Establish measures to gather community feedback and assess the needs and expectations
of surrounding communities and societies before implementing the project.

« Communicate proactively before starting repairs or maintenance activities.

« Implement controls to prevent noise, vibration, dust, smoke, odors, reflective light, and
properly treat wastewater.

» Establish remediation mechanisms to address any impacts on communities and society,

ensuring confidentiality and protection of complainants.

Community and Society Engagement around Operational Areas

Details:

« There is a possibility that community and social engagement activities may be perceived
as not sufficiently inclusive of vulnerable groups such as children, women, persons with disabilities,
or other underprivileged members of the community, or may not align with their actual needs.

Mitigation Measures:

« Conduct needs assessments, analyze and evaluate the results, and adjust community
programs/activities to align with the real needs of communities and ensure inclusivity.

« Adhere to the Company’s Business Code of Conduct for executives and employees.

« Comply with the Company’s Sustainability Development Policy and Corporate Social
Responsibility (CSR) commitments.

« Establish grievance channels and remediation mechanisms to protect complainants and

ensure confidentiality when the Company’s operations impact the community and society.

Tollway Users and Travel Safety

Details:

« Customers may exceed the legal speed limit, potentially creating safety risks.
Mitigation Measures:

« Adhere to the Business Code of Conduct.
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« Follow the Company’s Sustainability Development Policy.

« Use Variable Message Signs (VMS) to raise awareness and warn drivers about safe driving
speeds.

« Conduct regular inspections of road surfaces and critical equipment in accordance with
the annual maintenance plan.

« Provide compensation to customers in proven cases of damage caused by the Company’s
operations.

« Protect personal data and implement cybersecurity measures.

Employees

Details:

« There is a possibility that employees may face inappropriate verbal expressions, gestures,
physical contact, or other forms of conduct in the workplace or during working hours due to
differing political opinions.

Mitigation Measures:

« Treat all individuals equally to ensure non-discrimination, following the Company’s
Human Rights Policy.

* Require all employees to comply with the Company’s Work Rules and Regulations,
particularly the sections on workplace conduct and disciplinary actions.

« Communicate and train employees on appropriate ways to express political views without

affecting workplace harmony.

Protection of Employees, Whistleblowers, and Informants

The Company has measures to protect employees, whistleblowers, and those who
cooperate in reporting human rights violations.

« The Company ensures the confidentiality of complaints and whistleblower reports,
safeguarding all related information and evidence.

« Disclosure of such information is strictly limited to what is necessary, prioritizing the safety
and minimizing harm to the complainant or whistleblower and any cooperating parties during the

fact-finding process.

Grievance and Whistleblowing Mechanisms
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The Company has established secure channels for reporting human rights violations, legal
non-compliance, and breaches of the Code of Conduct by employees and other stakeholders.

« Complaints and whistleblower information are handled confidentially, and disclosure is
limited to what is necessary, with safety and harm prevention prioritized.

« An impartial investigation committee, comprised of representatives from units with no
conflict of interest, is appointed to conduct investigations and apply disciplinary actions where
appropriate.

« Investigation results are communicated back to the whistleblower.

Grievance and Whistleblowing Channels:

« Company website: www.tollway.co.th/th, under the “Whistleblowing Form” section.

« Contact the Chairman of the Audit Committee: Email: somnuk.cha@tollway.co.th

« Contact the Company Secretary: Email: companysecretary@tollway.co.th

« Postal mail:

Company Secretary

Don Muang Tollway Public Company Limited

40/40 Vibhavadi Rangsit Road, Sanambin Sub-district, Don Muang District, Bangkok 10210

« Complaint boxes located at the Company’s office and 9 toll plaza buildings:
o Din Daeng Toll Plaza

o Sutthisan Toll Plaza

o Lat Phrao Toll Plaza

o Ratchadaphisek Toll Plaza

o Bang Khen Toll Plaza

o Chaeng Watthana Toll Plaza

o Lak Si Toll Plaza

o Don Muang Toll Plaza

o Anusornsathan Toll Plaza

Whistle Blowing Procedure
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The Company has announced its Whistle Blowing Procedure, outlining measures and

guidelines for reporting complaints or misconduct.
Further details are available on the Company’s website:

https://www.tollway.co.th/storage/document/cg/20220815-dmt-whistle-blowing-procedure-
th.pdf

Labor Relations Negotiation Process

The Company encourages open communication between management and employees to
negotiate employee benefits through the Welfare Committee, established under Section 96 of the
Labor Protection Act B.E. 2541. Employee representatives, elected according to the criteria and
procedures prescribed by the Director-General, meet quarterly with management representatives

appointed by the employer as required by law.

This process enables employees to obtain benefits beyond those stipulated by law. In 2024,

the Company implemented several initiatives, including:
« Career promotion programs for employees opting for early retirement (before age 60),
« Expanded annual health check-up programs,
« Senior employment initiatives,

+ Establishment of a working group to improve employee uniforms, comprising

representatives from each department.

These initiatives reflect the Company’s support for labor rights under the Universal

Declaration of Human Rights (UNGP), ensuring better quality of life and workplace safety.
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Labor Disputes and Complaints (2024)

Through regular dialogue between management representatives and the Welfare Committee,

there were:
« No significant labor disputes,
« No human rights complaints, and

« No material legal or social compliance violations in 2024.

Access to Remedies

The Company recognizes that its operations and business activities may cause or be linked
to human rights violations of its stakeholders or value chain partners. Therefore, the Company is

committed to reducing risks and preventing such violations.

The Company conducts an annual human rights risk assessment to evaluate potential risks
and review internal and external factors relating to human rights violations. Mitigation measures and
corrective actions are implemented to prevent and minimize the likelihood of human rights

violations.

The remediation process for affected individuals includes various forms of remedy, such as

apologies, restoration, and both financial and non-financial compensation.

In cases of human rights violations, the Company applies a fair investigation process and
disciplinary actions in accordance with the Company’s Work Rules dated 21 December 2001,

Disciplinary Action Section, which include:
« Verbal warnings,
 Written warnings,
« Suspension without pay for up to 7 days,

« Termination without severance pay.
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For external cases, a tripartite working group is formed, comprising representatives from
stakeholders such as community leaders, independent academics or experts, and relevant
government agencies. This group jointly manages and implements appropriate and effective

remediation measures.
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