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1. Business Principles

1.1 Operate the business with integrity, adhering to ethical standards, implementing good 
corporate governance, and striving to continuously improve services to ensure customer 
satisfaction. 

1.2 Take responsibility for all stakeholders equally and fairly. 

1.3 Be accountable to the community and society, and contribute to environmental 
preservation. 

2. Vision and Mission

2.1 Vision 

"To lead in transportation and related sectors with a sustainable, efficient, and modern 
management approach." 

2.2 Mission 

We strive for organizational growth by integrating with the transportation network, 
addressing the expansion of Bangkok and suburbs, and connecting regions across Thailand. 
Through our comprehensive transportation business, we aim to be a sustainable leader in 
providing enduring services. 

We will continuously develop our data analysis, management, and technological 
systems to enhance and elevate the efficiency of our services. 

We will develop human asset and service level through cutting-edge technology to 
support the organization's core mission and empower personnel in creating innovative 
solutions. 

We are dedicated to serving all stakeholders responsibly, guaranteeing enduring value 
in environmental, social, and corporate governance. 

3. Corporate Governance

The Company recognizes the importance of operating with integrity and ethical 
conduct in accordance with the principles of good corporate governance. The Company also 
promotes, supports, and instills good governance practices based on the following principles: 

- Accountability and respect for shareholders’ rights
- Equal and fair treatment of all shareholders
 

Business Conduct Guidelines



Give due consideration to the roles of all stakeholder groups in an appropriate, 

equitable, and fair manner. 

Operate with transparency and accountability, and be prepared to disclose 

information to the public in accordance with applicable laws, regulations, and 

requirements. 

Demonstrate responsibility toward the community, society, and the environment. 

4. Core Values

4.1 Customer Satisfaction Focus 

We prioritize customer-centric service by understanding, anticipating, and responding 

to the needs and satisfaction of both our service users and stakeholders. We treat all parties 

equitably both internally and externally by delivering valuable outcomes that foster 

satisfaction. 

4.2 Enthusiasm for Success 

We demonstrate enthusiasm and resilience in the face of challenges, with strong 

commitment to achieving our goals as planned. This includes problem-solving capabilities for 

obstacles that arise, both individually and as a team. We possess the drive and energy to move 

forward together toward shared success. 

4.3 Teamwork 

We believe that teamwork is essential. Everyone in the organization is encouraged to 

show mutual respect, embrace new learning, and share good practices with others. This 

includes adaptability, a cooperative attitude, kindness, willingness to help, and collaborative 

effort. It also includes knowledge sharing, task delegation, open communication, and 

constructive expression of opinions. 

We promote active participation that drives sustainable organizational success and 

fosters stakeholder confidence. This is achieved through individual accountability and 

teamwork, mutual support, trust, and unwavering integrity. We commit to doing what is right 

in order to deliver elevated road services with excellence in quality while upholding social and 

environmental responsibility. 

We also prioritize occupational health and safety, the protection of personal data, and 

secure management of information technology systems. 

5. Compliance Unit

Corporate governance is a critically important function for the Company, as it ensures 

the establishment of an efficient management system and the protection of the best interests 

of all stakeholders. The Compliance Unit is responsible for overseeing and ensuring that all 

departments within the Company operate in accordance with applicable laws, contractual 

obligations, regulations, and rules. 
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